Job vacancy
Would you like to work for an organisation that
is V1 G1 from the Regulator of Social Housing
and listed top 10 in Best Companies Housing’s
Top 25 Associations To Work For?

Multi Skilled Operative
Location: North Yorks & Middlesbrough
Vacancy type: Permanent
Salary details : £31,000 per annum +
excellent benefits
Hours per week: 37.5
Application deadline: 10th August 2022
Job ID: 019
Interviews will take place on 17th & 18th
August
Submit your applications no later than 10th
August 2022 to :

people@glh.org.uk

Golden Lane
Housing
0300 003 7007
Golden Lane Housing
Parkway Four
Parkway Business Centre
Princess Road
Manchester
M14 7HR

For more information please visit:

www.glh.org.uk

We are proud of our commitment to being Disability Confident and welcome
applicants with disabilities to apply for all roles with us. To find out more about the
scheme please visit the direct gov website.

Job advert
Golden Lane Housing have an exciting opportunity for Two Multi
Skilled Operatives based in the South covering Oxfordshire and
Wiltshire. These are full time (37.5 hours per week) permanent
roles with regular travel across the region.
The role requires repair and maintenance of domestic
properties with tenants with Learning Disabilities. Maintenance
and repair tasks will include plumbing, plastering, joinery,
painting, bricklaying, and roofing. Some larger works are
undertaken which include kitchen fitting, installing fire rated
doors to regulatory standards.
The role holder will work alongside Housing Officers, Property
Service Centre staff and support staff and will be an
ambassador for GLH so is expected to communicate with
tenants successfully and build relationships.
The role is customer facing and rewarding. Some medium to
longer distance travel will be required to properties on some
days to meet the requirements of the varied portfolio of GLH
properties.

Candidate requirements
·Recognised apprenticeship or equivalent and/or NVQ level 3 or
equivalent
·Minimum of three years’ experience working in similar role
·Previous experience working at height, asbestos awareness, MEWPs
·Understanding of repairs and maintenance in domestic properties
·Health & Safety awareness
·Understanding of Learning Disabilities
·Knowledge of joinery and other trades
·Ability to prepare and explain numerical data
·Ability to generate reports using relevant software and devises
·Commitment to the principles of customer service and resident
involvement
·Self-motivated and able to work autonomously with minimal
supervision
·Excellent communication skills at all levels
·Full clean UK driving licence
·CSCS Card Desired

Golden Lane
Housing

For more information please visit:

www.glh.org.uk

JOB ROLE
JOB DESCRIPTION
Contact
If you'd like an informal conversation about this role, please contact people@glh.org.uk

About Golden Lane Housing
Golden Lane Housing received a V1 G1 from the Regulator of Social Housing, and is listed
as a Top 30 medium sized company to work for and Top 10 housing Association to work
for in the 2022 Best Companies.

Golden Lane Housing works with people with a learning disability to provide supported
housing around which they can build their lives. We currently have over 2,500 tenants. We
were established as an independent registered charity by Mencap in 1998 to help tackle
the immense challenges that people with a learning disability face in finding a home. We
became an independent, charitable community benefit society in October 2021.

