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Message from Alastair

Helping more tenants

We have been helping people with a 
learning disability fi nd new homes and 
make our services better.

From April 2015 to April 2016:

•	 We helped 225 people fi nd a new 
home. We have started providing 
homes to people in Northern Ireland. 
A very warm welcome to everyone.

•	 Our In-house Repairs team are     
working in more of our tenants homes. 
The results from a survey show that 
they are doing an excellent job 

•	 We have been improving safety in  
tenants homes

•	 We have been providing more training 
for staff

•	 Made changes to our computer       
systems so we can give a better      
service to tenants
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A report 

In 2014 we raised £11 million to buy and 
make changes to the homes for people 
with a learning disability.

We asked a company to fi nd out how 
a person’s new home has helped them 
and their family members. The company 
produced a report that shows:

•	 people have made more friends
•	 people have more independence and 

got involved in the local community
•	 better health and safety 
•	 people have been learning new skills 

I have met some of the new tenants, 
and I would like to say a special thank 
you. It was super to get to know you and 
fi nd out about your home.

Alastair Graham, Director 
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Development team news

Helping people to fi nd new homes

Golden Lane Housing has worked with 
people with a learning disability to fi nd 
48 new homes between April and July.

Meet 2 tenants

Ben lives in Cornwall

Ben’s bedroom is the converted garage. 
He’d chosen the colour blue for his walls 
and the room is just the right size for 
him, it’s got a real feel of a lad’s den. 
He’s a huge Doctor Who fan, there’s a 
poster above his bed, and he’s got the 
bedding and lamp shade. When they’d 
fi nished decorating his room, we started 
to buy a few pieces of furniture and put 
things in it, bit by bit. 



5

 

Victoria lives in the North East

It’s a great house and they have fun! 
Victoria’s learning to cook, she’s never 
done that before. Her independence is 
growing and it’s great to see. She still 
does all her activities during the week 
and has carried on working at the café.

What tenants say about their new home

Golden Lane Housing asked 85 
people what they thought about their 
new home.

•	 98% of people feel safe and secure in 
their new home 

•	 97% of people are happy with the area 
they live

•	 94% of people are happy with         
everything about their new home
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Housing team news

Making friends and keeping safe online

Lots of people surf the internet and use 
social media. People can make new 
friends online which is great fun but it is 
important to stay safe. Here are a few 
helpful ways to keep safe:

•	 Be very careful about the information 
you share with people about yourself.
For example, how much money you 
have or where you live 

•	 Some people might want to meet you 
on your own or in secret. It is always 
better to meet a person in a public 
place. Always let a person you trust 
know where you are going   

•	 Wait until you know someone well and 
can trust them before you invite them 
back to your home

You can find out more information 
about SafeSurfing on Mencap’s website.
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Keeping safe in your home

Always ask a person identifi cation and 
make sure they have an appointment. 
You can always ask your staff to check 
before you let a person into your home. 
If you are unsure then do not let them in. 

If you are ever worried or scared call 
Golden Lane Housing or the Police on 
999.

Housing benefi t

Earlier this year Housing Benefi t stopped 
paying the rent for some of our tenants. 
We helped the tenants by attending a 
court hearing. 

We explained why they should carry on 
paying for the tenants’ rent. Housing 
Benefi t has agreed to pay their rent 
again. The tenants are very happy.
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Maintenance team news

Meet our In-house Repairs team

Golden Lane Housing has 5 people who 
work in our In-house Repairs team. Our 
vans have Golden Lane Housing’s logo on 
the side so people know who they are. 

They talk to tenants and their support 
staff about the repairs work. They are 
very friendly and helpful. 

Sean and Chris work in the North West 
and across North Wales.

Scott and Nick work in South Yorkshire 
and East Midlands.

Gavin works in the North of England.

0300 003 7007

Repairs team

0300 003 7007
www.glh.org.uk
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Saving energy in your home

These are some helpful ways to save 
energy. It can also help you to save 
money on your energy bills.

•	 Do not leave your TV on standby, turn 
it off

•	 Only boil the water you need in your 
kettle

•	 Unplug your mobile phone or tablet as 
soon as it has finished charging

•	 Do not leave the tap running when 
brushing your teeth

Keeping safe in your home

•	 Make sure you close your windows at 
night before you go to bed or when 
you leave the house

•	 Keep all fire escape routes free of any 
items

•	 Keep things you use everyday on lower 
shelves so you can get to them easily
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Tenant involvement

Learning Disability Week

Mencap’s Learning Disability Week took 
place in June. It raised awareness about 
friendships and relationships.

Tenants, support staff and Golden Lane 
Housing staff got involved in lots of 
events around the country. At each event 
we talked about friendship  and the 
things that make a good friend.

•	 A group event was held in Bristol.    
Tenants took part in lots of activities. 
This included watching a video about 
friends and how to keep safe

•	 A group event was held in Rotherham. 
It was a fun get together. People 
got to know other tenants who live 
close by. They also got to know their      
housing offi cer and members of the 
Maintenance team
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•	 Our housing officers and the tenants 
support provider had a barbecue in  
Luton. This helped people to get to 
know each other better 

•	 There was a garden tidy-up in              
Wiltshire. The tenants bought some 
ornaments for it. At the end of the day 
the tenants invited some friends and 
family round for a barbecue

•	 We did a tenant garden makeover in 
Runcorn. Best friends Rachael and  
Maria helped us to design their 
garden. Lots of people helped on the 
day. We would like to say a special 
thanks to JTomlinson, Jewson and  
Forrest Recruitment for donating    
materials, money and their time. Now 
the they can relax and enjoy their 
garden.

We would like to say a big thank you to 
everyone who took part in our events.  
Look out for more events coming up! 



Win £100 vouchers for your home

See the leafl et inside this newsletter to fi nd out 
how you can win £100 for your home. 

Contact Golden Lane Housing

Call us  0300 003 7007

Write to  Golden Lane Housing
   West Point
   501 Chester Road
   Manchester
   M16 9HU

Email   enquiries@glh.org.uk

Go to   www.glh.org.uk

Follow us on Twitter - @GoldenLaneHouse
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