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 Becky, Jayne,                  
         Matti and Gauri 

Golden Lane Housing team news

Welcome to the new Voices Together. It 
has been designed by our tenants and 
the words have been chosen by the new 
Voices Together team. 

We would like to wish everyone a Merry 
Christmas and a happy New Year. 

Happy 16th birthday 

On 8 September 2014 Golden Lane 
Housing celebrated our 16th birthday and 
the opening of our new offi ces at West 
Point in Manchester. 

We invited lots of people to join in the 
celebrations with us. It was a lovely day.  
The day started off with some African 
drumming that got everyone involved.
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 Becky, Jayne,                  
         Matti and Gauri 

We showed some video clips of Glen, a 
Golden Lane Housing tenant and Sam, 
Mencap Ambassador. Then Glen and Sam 
answered people’s questions. 

Stephen, a Golden Lane Housing tenant
interviewed Jan Trelleges, chief executive 
of Mencap and Neil McCall, chair of 
Golden Lane Housing’s trustees.  

Before lunch Glen and Sam opened the 
offi ce by cutting the ribbon with Alastair 
Graham, director at Golden Lane Housing.

In the afternoon Golden Lane Housing 
and different teams from Mencap had 
some stalls. People learnt more about the 
teams and asked questions.
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Golden Lane Housing team news

2014 Retail Charity Bond 

Golden Lane Housing has raised £11 
million in June 2014. We raised this 
money through the fi rst ever Retail 
Charity Bond to be listed on the London 
Stock Exchange.

With this money we are buying 30 
houses and bungalows across England 
and Wales. These will be homes for about 
120 new tenants supported by Mencap.

Two of our tenants, Stephen and Daymien 
opened trading on the London Stock 
Exchange on 30 July. We understand this 
is the fi rst time anyone with a learning 
disability has done this.
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The Retail Charity Bond raised a lot of 
interest. Information about it was in 
newspapers, magazines and on websites. 

This included lots of good messages and 
photos of people with a learning 
disability. 

It has helped to challenge and change 
society’s view of people with a learning 
disability in a good way.

We have already bought some properties 
using this bond money.  The fi rst people 
have moved into their new home. In the 
next newsletter we will tell you how 
people are settling in.
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Maintenance news

Golden Lane Housing has been listening to 
what our customers want.  

Over the last 12 months we have made 
lots of changes to make our repairs service 
better. 

We now have 3 new contractors who 
provide repairs services to your home. 

British Gas

They carry out repairs to your heating, 
water pipes and gas. They also do gas 
safety checks. They do work to all our 
properties.
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Keepmoat Property Services

They carry out repairs and planned 
maintenance work to homes in the North 
of England and North Wales.

EMMDEE

They carry out repairs and planned 
maintenance work to homes in the South 
of England and South Wales.

Assured Fire and Security

We continue to work with Assured Fire 
and Security who carry out fi re safety 
work to all our properties across England 
and Wales.
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Maintenance news

Golden Lane Housing contractors

In April 2015 Golden Lane Housing is 
employing some of its own contractors. 

They will only be doing work to people’s 
homes in some areas in the North of 
England. 

If it is successful we will look to have our 
own contractors in other areas.

We will be contacting tenants to get their 
views about what they expect from a 
contractor. This will help us to get it right. 
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Helping to stop your boiler breaking 
down

1 Keep your boiler on during cold 
 weather to help to stop it freezing up.

2 If the top of the radiator is cold and  
 the  bottom is hot there maybe air   
 blocked in your radiator. Please ask  
 your support staff to help you bleed  
 your radiator before ringing us.

3 If your pipes freeze then turn off your 
 stop tap straight away. Then turn on 
 the nearest cold tap.

If your boiler breaks down or if you need to 
report any other repairs call 
0300 003 7007
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Tenant involvement

About voting 

People with a learning disability face is-
sues like poor healthcare and hate crime. 
But most MPs don’t understand these 
things. This can change. 

People with a learning disability, family 
carers and supporters can make their 
voices heard in the 2015 General Election.

Are you registered to vote? This is the 
fi rst step to having your say in elections. 
That’s why Mencap has produced easy 
guides to tell you about registering to 
vote and voting go to: 
www.mencap.org.uk/allaboutvoting

Hear My Voice

And you can join Mencap’s Hear my voice 
campaign www.hear-my-voice.org.uk by 
telling your local election candidates 
what matters to you. 

Together our voices are louder. For more 
information call Mencap on: 
0207 696 5583
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Getting involved 

Golden Lane Housing is looking at lots of 
ways that tenants can get involved in our 
services. This will help us to make them 
better. 

We are asking:
• tenants how they would like to be            

involved. We will be contacting people 
soon to get your views

• staff at Golden Lane Housing how they 
can involve tenants more

Golden Housing’s website

Tenants in the North West have been 
helping us to make changes to the tenant 
pages on our website.

They have changed it to make it clearer.  
You can take a look at the website here:
www.glh.org.uk/my-tenancy
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Do you have a favourite thing?

Do you have something you really like? Send us a 
photograph and the reason why you like it.  Below is 
an example from a member of the Voices Together 
team.

      Hi. My name is Becky. 
      This is my Bearded
      Dragon. I like it because
      he puts a smile on my  
      face  when I hold him  
      and I enjoy looking after  
      him!

All entries received will be put into a prize draw and 
the winners will be chosen by 31 March 2015.

Important information

Golden Lane Housing has changed its helpline number.  

Our old phone number was 0845 604 0046. After 
31 December 2014 this phone number will no longer 
work.

Please use our new number:

0300 003 7007
12 Easy words by Golden Lane Housing.  Pictures by photosymbols.               289.11/2014

Win
£25

December

March


